Responsive Repairs Service Standards

We are committed to ensuring your home is well maintained and that our maintenance
service is flexible and meets your needs.

We will:

provide a 24-hour emergency call out service
provide access to our out of hours repairs system for people who have hearing
difficulties through a web link, OOHRepairs@endeavourha.co.uk
attend to all emergency repairs within four hours
complete urgent repairs within three working days
complete routine repairs within 20 working days
get it right first time by fixing your repair at our first visit
offer a range of ways for you to report repairs:
-email
-web site
-telephone
-letter
-or in person at our offices
offer appointments for repairs at a time to suit you, including evenings and Saturday
mornings for those who work
check the quality of our service by:
- inspecting 15% of all completed jobs
- asking you for your feedback
- using your feedback to improve our service
listen to you and respond to any problems that you have
respect your individual and personal circumstances
routinely alter our response times for people who have support needs
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Our Contractors

Endeavour uses contractors who do repairs on our behalf. All of our contractors work
to our high standards of customer care and sign up to our code of conduct. They will:

introduce themselves to you, and show you their ID card

tell you what repair they have come to fix and once the work is complete, check that
you are satisfied

treat you and your home with respect

ask permission to use your electricity for power tools

minimise disruption and mess

reconnect and test services such as water, gas and electricity at the end of each day
clear any rubbish relating to your repair

comply with health and safety legislation and relevant codes of practice

You can get a full copy of our code of conduct from our website or by ringing us.
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Spanish

En caso de que el inglés no sea su idioma de preferencia, favor contactar Endeavour Housing
Association, quienes podran ofrecerle un servicio de traduccion sin cargo, al 0800 9 80 90 50 / 01642
796200.

Portugese
Se o Inglés ndo é a sua lingua preferida, por favor contacte a Endeavour Housing Association, que
pode fornecer-lhe um servico de traducao gratuito, pelo n®. 0800 9 80 90 50 / 01642 796200

Dutch
Als Engels niet uw taal van voorkeur is, neem dan contact op met Endeavour Housing Association
via 0800 9 80 90 50 / 01642 796200. Zij zorgen dan gratis voor een vertaling.

Kurdish

o5 o8 s Ol xR 55 ) 550 IR0l Ol shS ¢ od o la 5 shSes ) o o 5052 0800 9 80 89 50 /
01642 796200-: o 55 S 530 o2 & Endeavour Housing Associationea jz sSka os )l SO s s S o5
G sz o SUis O s S ) GlSa plaUh,

Urdu
b U8R 5D B0 O BT o oS G s S0 S ol ~Endeavour Housing Association o« 0800
9 80 90 50 / 01642 796200 -~ 53-S 3 ol b Cip (5 mag 45 sl I sz S Al

Farsi

O o lagi (s b ) leabd (s ot ) e @sdha Ol suisdSe) 210800 9 80 90 50 / 01642 796200
l— Endeavour Housing Association <alos xS s & Sl liss &3l & jzas o ga s s Dl SIo ol
q‘)\oe U:AJJ_

Bengali

hw' BstiwR Avcbvi cQt>'i fvlv bv ng, AbyMOn Kti Endeavour Housing Association-1K i

0800 9 80 90 50 / 01642 796200 br"ti ThvMvihvM Kiaeb, hviv webvg~%j” Abyev' cwitlev cO vb KitZ
cvii
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Chinese Simplified
ARG IR S AT 1E S, 3820053 0800 9 80 90 50 / 01642 796200
52 ¥ Ere(Endeavour Housing Association) "It 5 » AHUEFRERS 1 L 2R BRI S5 .

Somali

Haddii Ingiriisigu uuna ahayn lugadda aad doorbideyso, fadlan la soo xiriir Endeavour Housing
Association, oo kugu siin karta adrrg tarjumaad lacag la’aan, kana soo was 0800 9 80 90 50 / 01642
796200.

Punjabi

H WigIgET ISt UHT B A a4t 0 3t faur F9d »isted TR iRfREES
&% 0800 9 80 90 50 /01642 796200 £ AUTH o9, 1 HES Ma=® HET © HaT J5 |

Arabic
ab s ciilgll o St 8 sl Aumany Juall o Aldadall 2S5 Caanad A lad¥) Cils 1)
Aailas dan 5 A%l 158 53 i g 3 0800 9 80 90 50 1 01642 796200
French
Si 'anglais n’est pas votre language de choix, veuillez contacter Endeavour Housing Association au
0800 9 80 90 50 / 01642 796200, qui vous offer un service de traduction.

Traditional Chinese

S

FS R EE T 0 iEE - GRS Endeavour (155 S 11 (EndeavourHousingAssocigtion) L S8 a 2
S - BRESEES T 0800 980 90 50 /01642 796200
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